
 

INTERNAL 

 

SERVICE SELF-REFLECTION CHECKLIST 

On a scale of 0 – 5 (0 ‘long way to go’, 5 ‘nailed it’), put a cross on the line where you think your 

service currently sits in relation to the topic of ‘Relationships & Connections’ for the following: 

 

1. Engagement with families 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

2. Engagement with partners  

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

3. Providing the right support that families need 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

4. Providing support to the families who need it the most 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

5. Leadership 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  



 

INTERNAL 

…………………………………………………………………………………………………………………………………………………………….  

 

 

6. Team training & development 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

7. Policies & procedures including HR, trauma-informed, inclusion, evaluation, health & safety etc 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

8. Marketing & Communications 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

9. Asking for & receiving feedback from families  

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 

10. Involving families in the designing of your services 

 
0                               1                                2                                  3                                   4                                    5 

 

1 thing to work on……………………………………………………………………………………………………………………………….  

…………………………………………………………………………………………………………………………………………………………….  

 


